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Free Minds Hypnotherapy

TERMS OF ENGAGEMENT 
Qualifications: 
Hypnotherapy: I am a registered member of The International Hypnotherapy Association, 
The National Council for Hypnotherapy and The General Hypnotherapy Register. 

Hypnotherapy is a self-regulating profession, and its practitioners are not licensed or regulated by the government. I am not a doctor and may not provide a medical diagnosis nor recommend discontinuance of medically prescribed treatments. 

Ethics: 
I practice in accordance with the Code of Ethics and Standards of all the aforementioned organisations to which I belong. If you ever have a complaint about my services or behaviour that I cannot resolve for you personally, you may contact the following to seek redress:
· The National Guild of Hypnotists: P.O. Box 308, Merrimack, NH 03054-0308, USA
Addresses of the other organisations will be provided on request.

The Therapy: 
I use a combination of traditional hypnotherapy and where appropriate NLP and other techniques.
We are all different, and the length of therapy will vary from client to client. However, I am happy to provide you with an estimate of the number of sessions that may be required. 
Please note that the agreement to work with you on the issues you present in no way guarantees a cure, but I will do my best to help you in the shortest time possible. You are paying for my time and expertise. As much as I would like a 100% success rate it is not possible for this or any kind of therapy

MY RIGHT TO DECLINE THERAPY 
 Over time and with experience I’ve become familiar with the personality types, attitudes and outlook of clients and the signs of incompatibility between a client and what are the minimum requirements for therapy. I reserve the right to decline therapy if I do not believe the client is suitable. I am not obligated to provide an explanation for my clinical judgement.

Fees: 
Our initial session will be 1 hour and 30 minutes. The session cost is £155.
 Most of my work tends to be done in this session.
 If subsequent sessions were to be needed it would usually be for one hour (in some cases less) 
 The follow-up session cost is:
●             £50 for 30 minutes
●             £100 for 60 minutes
Payment methods
You may pay for your session by:
 
●             cash (for face-to-face sessions)
●             BACS transfer (payments must clear no later than 3 days before the session)
 
My BACS details are:
 
●             Starling Bank
●             Account name: ‘Steven Sears Hypnotherapy
●             Account Number: 27849908
●             Sort Code: 60-83-71
●             Reference: Write your name and the date of the session (e.g. “B. Dylan 04/09”)

Terms & Conditions of Booking Sessions
Please note that by agreeing to an appointment time you are entering into a verbal contract and will be charged for the session time reserved for you.
 I have a very limited number of places available that I offer for therapy so if you miss the appointed time, it does mean a loss of income. 
You are liable for a full cancellation fee unless you cancel within 48 hours of your appointment time or unless I can find a suitable replacement session in time. 
Just as an airline will not refund you because another passenger would have taken your place on the plane, in the same way if I allocate my time for you and am ready for an appointment and you cannot attend, then you are responsible for that loss. 
In the event of any unpaid fees, any unpaid debts will be forwarded to CCI debt collection agency and you will be liable for all costs incurred on their behalf (30%) plus an admin fee of £75.00.  
 
Proceeding with an appointment means you have accepted these terms and conditions.  







Behaviour: 
I will treat clients courteously and with respect. I expect clients to do the same to me. Any abusive or antisocial behaviour (verbal or physical) may result in the termination of the therapy.

Cancellation of appointment: 
I require 24 hours’ notice should you wish to cancel or reschedule your appointment. Failure to do so wastes the appointment time and may result in a cancellation charge equal to the deposit. Should you need to cancel or reschedule please call us on 07415 413985 . If you fail to turn up on time for an appointment, you may be charged the full session fee.


How we process your personal data 
I comply with my obligations under the General Data Protection Regulation (GDPR) by keeping personal data up to date; by storing (and destroying it) securely; by not collecting or retaining excessive amounts of data; by protecting personal data from loss, misuse, unauthorised access, and disclosure and by ensuring that appropriate technical measures are in place to protect personal data. 

We use your personal data for the following purposes
· To deliver the services that clients have requested.
· To contact those clients as necessary in accordance with the services they have requested.
· To maintain our own accounts and records.

Confidentiality
I will not release any information to anyone without a written authorization from you
Your data will never be passed to a third party without your express consent, except as provided for by law or where there is good cause to believe that not to disclose would cause danger or serious harm to others.

Retention of records
In accordance with my need to maintain the possibility of access to client data as a result of returning clients or those who may wish to lodge a complaint in respect of our professional services to either my professional bodies or my insurers (i.e. in all cases perhaps after a long period of time has elapsed), I will retain client data for a minimum period of 7 years. For clients under the age of 18, data will be retained until their 25th birthday.

Our Lawful Basis for processing client personal data 
The client has given clear consent for me to process their personal data for a specific purpose. Further, the processing is necessary for both my client’s and my own legitimate interests.

Your rights and your personal data 
Unless subject to an exemption under the GDPR, you have the following rights with respect to your personal data:
 
· The right to request a copy of your personal data which I hold about you. 
· The right to request that I correct any personal data if it is found to be inaccurate or out of date. 
· The right to request your personal data is erased where it is no longer necessary for me to retain such data. 
· The right to withdraw your consent to the processing at any time. 
· The right, where there is a dispute in relation to the accuracy or processing of your personal data, to request a restriction is placed on further processing. 
· The right to object to the processing of personal data, (where applicable) 
· The right to lodge a complaint with the Information Commissioners Office. (See below).
 
Complaints Notice
You have the right to complain to the Independent Commissioner’s Office (ICO) if you think there is a problem with the way we are handling your data 
(see https://ico.org.uk/concerns/handling/).
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